BHUMAHUIO 3AEMIIUKOB!

HNudopmanus o npase norpeduTesed (PMHAHCOBBIX YCJIYT HA HANIPABJICHHE
o0pameHus (PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 suBaps 2020 roma JaeilcTByeT HOBBIA JOCYAEOHBI TMOPSAOK
YPEryJIMPOBaHUs CIIOPOB MOTPEeOUTENEH C MUKPOPUHAHCOBBIMH OPTraHU3ALUSIMU.

B ciuywae, ecnum  MUKpOo(HMHAHCOBAasE  OpraHu3alus  OTKA3bIBAETCS
yAOBJIETBOPUTH TPeOOBaHUS MOTPEOUTENSA, O OOpALIEHUs B CyJl OTPEOUTEND IS
YpETyJIUPOBaHUS CIIOPA JOJIKEH 00paTUTHCSA K PUHAHCOBOMY YIOJTHOMOYEHHOMY.

JlomkHOCTh (DMHAHCOBOTO YMOJIHOMOYEHHOro yupexzaeHa denepabHbIM
3akoHOM OT 4 uroHs 2018 roma No 123-03 «OO6 yrnoaHOMOYEHHOM IO IpaBam
norpeduTeneil PUHAHCOBBIX YCIyT».

PrHAHCOBBIN YIIOJTHOMOYEHHBIN paccMaTpuBaeT VMYIIICCTBEHHbIE
TpeboBaHUs MOTpedUTeENs, pazmep KoTopbix He mpesbimaet 500000 py6ieii.

OOpaienue moTpedburtens (GUHAHCOBOMY YIOJTHOMOYEHHOMY MOKET OBITh
HAIPABJICHO B DJIEKTPOHHOU (hopMe depe3 JTUIHBIN KAaOMHET Ha OHUITUATFHOM CaiiTe
(UHAHCOBOTO YIOJIHOMOYEHHOTO WM B MUCbMEHHOM (popme.

[Ipuém wu paccMoTpeHue OOpallleHuid MOTpeOUuTeNel OCyUIECTBISIETCS
(MHAHCOBBIM YIIOJTHOMOYEHHBIM OECIIaTHO.

Jlo  nHampaBinenust  oOpamieHuss  (UHAHCOBOMY  YIOJHOMOYEHHOMY
noTpeouTeNlb  JOJKEH  o0paTUThCa  C  3asBieHUEM  (MpeTeH3uel) B
MUKPO(UHAHCOBYIO OpTraHU3AIIMIO.

C noapobHoi wuH(poOpMalMell O TOpsAIKEe HampaBieHus oOpamieHus
(MHAHCOBOMY YIOJHOMOYEHHOMY MOKHO O3HaKOMHUTHCA Ha OMUIIMAIBLHOM caiTe
(MHAHCOBOTO YIIOJIHOMOYEHHOTO.

OdunmanbHbIi caiT (brHaHCOBOTO YIOJIHOMOYEHHOTO:
www.finombudsman.ru

Homep Ttenedona cmyxObl oOecriedeHus AESITEIBHOCTH (UHAHCOBOTO
ynosnHoMmoueHHoro: 8 (800) 200-00-10 (OecmiatHblid 3B0HOK 110 Poccun).

MecTo HaxoXkAeHUs CayKObl oOecreyeHus: IeATeIbHOCTH (PHHAHCOBOIO
ynoarHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN MTEPEYIIOK, JI0M 3.

[loutoBbIil aapec caykObl oOOecredyeHHs] JEATeNbHOCTH (UHAHCOBOTO
ynoiaHoMouenHoro: 119017, r. MockBa, CTapOMOHETHBIM TEpPEyIoK, AOM 3,
noxyyarens AHO «COJDY».
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